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M: Wh.n I say mUltipl~ bill. I mean that your lon9 di.tance
provi~.r, lee'_ .ay you have tha same lonq di8tanca provider
and the aame calling car~ provider. That will 00•••a 2
saparate bills. One will b•• calling card bill, the other
will b. a bill tor your lon; distanea calls that are ~111e1
directly trOD your home.

Rt I'. not aura what mul~iple ~111. was before but to .a I
would take XYZ now.

M: What abcut that bottom sentence. IS this important to you?

R:

K:

R;

MI

Rt

M:

R:

M:

R:

R:

RI

Yes.

Why?

I can'~ remember the numbers in the first place, I don't
have to worry about chan91ng them if I ehanq8 carriers. I'd
love to .,. able to ••. if there wal aOl\ethinq that cue up
where I 414 t.el like I n8.de4 to ehange ear~~ar. it wo~14
be qreat not to have to chan;e and worry abou~ rem«oberinq
new nUJlbere and .tuff 1ike that.

What about tha rest of you?

I like uc.
Why?

I like that re.tricted number. I like thae aUlt1ple pin
oonnotation. In that yay I can tell who ~14 vhat. With 4
people in the house all using the phone at dlt~.rant ti••• ,
saaati... I ;*~ calla to Ki••l •• ippi, tor In.tanoa, one
lDQft'tb. xy dau9nter'. fiance went. t.o Xi••i.aippi. Ihe
call.~ hi. and I .aid Jody d14 you make a ion; d1atance
call? No. Melanie have you been calli", 10", 41.tance? No
Mala.. ~h.n I went to her and ahe said oh yeah, Jett w.n~

to Mi••i.sippi I didn't tell you &DQut that. ~ ••i4 great.
So It ana ha4 to access everythin9 it would be 9r..~. t
lik•. that. M tar .e the 900 ••1:V1~a go, I vant that
blocked.

What about tb1. last th1n9 h.~. about be1ng able to choose
~nat lon9 diatance carrier you vant end the fact that It you
~ant to cbanqe you can still retain the callinG card number?

I like that.

I'm not 90in9 to memorize it.

rt do••nlt matteT •• muoh to me cauee I t••l like per_onally
ve hav. moved so much and ha4 so many diff.ren~ nuabe~, I
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think when you ~•• it several ti~•• you are used to it
anyva.y. All the other hatur.. outweigh that for 1IIe.

R: To m. the discour.t atil~ on XVZ l. probably the .oat
attractive thinq about it.

M: Do any chanqe carri.r. often?

R: 110.

R: They have some good deels.

R: So••thinq tells De it you start trying to chanqe for qood
deals you Qnd up •••

R: Unless they chow you what the qood Qeal ia all about.

M: How come I didntt hear mere of you 901n9 fo~ XYZ at~.r v.
h~v. gone ~hru ~e.. 4 ph•••• h.~.? Why is everybody .till
.olel on ABC tor the 1l0at part?

R: The feature•.

M: The f ..~ure. on the bottom or the features on tha top?

R: I t m not really sol~ on either one ot them. If 3y company
told m. to u•• aucn And such I'd uae it. Beoaus. I can see
parte of both ot th•• are alrea4y uae4.

R: Il thi. is a per.onal card for me, thil would ou~w.19h, I
CQu14 lurn anothcu: n\UlLber. I fiOt to l.arn a bunch of
number. all the ~im. anyway, it'. ju.t•••

R: I'd pay the d1fference for the pin aDd c8.tr1c~.4 number. I
wouldn It want the Qiooount. that those 2 reatur••
particularly would outwei9h the discount. 1 tb1.nk the
multiple pin ••peQially •• my kid. qet elder and be1nq able
to us~ it tor the busine.s and .turf like that. I thi~
it'. a great teatu%••

M: Would it be ilaportant to be able to change the restric:tec1
number?

Rt Ye••

R: Yeah, •• yo~ tllJd1y 9roV8 .nd a. you.r lif••t.yle cban9" the
nullbera that. n.ed tg be r ••triQt.e4 are gaino; to ohanqe.
Eaob t.ime your dauqhter gets a 41tfer.ft~ boyfriend or
differant Whatever, yeu are going to n.ed to chanq. it.

R: ?1 the coat to chanq. it.
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R:

M:

R:

It:

R:

PI:
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K:

It:

R:

R:
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Rt

R:

Il:

Yes.

If you vera in charqe of creating a new callio9 oar~, wbat
wou14 you do different?

II~ 40 what you nad here end Iid bave every feature t~ere i.
and lat peopl_ pay tor what tney want. If you can ~et every
pos;1ble thing and pay for i~.

Gr:lcery .l18t7

And choos., then evgryone can pick vhat uley ~ant an~

they've qot it on their card.

Ar. the features that important?

'ies.

Doe. Dnybody t •• l the teatures are U~1••8 or not mean1ngrul
to YO'-1? (3)

As your situations change what is not attractive today ni9ht
be .ttractive tomorrow for you.

It it were anythin9 ! wou14n't really loot at ehanqinq the
card.. I lei look at goin; out there ana changinf all the
phon•••0 you can just 11 your card to "0 it. ~11 you have
to do i. diel • phone nuaher. If you want to place a new
call you just hi~ new oall button and dial the new phone
number. YOU don't have to werry about dialinq fOur acce••
code. an<2 your p6raonal identiriea-t1on nuaben. I would
ohar.q_ tne pbon4o ~ator. lid ohan,. the card••

I could ~ut on ~~e oal1in9 card to tn_ phone and see who I'.
taLk1~ to that vculd ne • qre.t feature.

Do what?

Nev ~.~hnolo9Y.

Just put the callin9 card to the phone and see \/ho you are
talking to.

I wouldn't want th•• to sea me thou9h sonetiz•••

(laughter «n~ talk1n9)

M: Aftyth1nq el•• you would do ~1ff.rently?

R: 1 1 4 have a red.i.al like they ••ld. Noth1ni bU98 lIMa mo", than
havinq to oal1 all those number. and it be1n, bU5Y and then
you have to call all the numbers aqaln.
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R: Tha~'8 a 900d idea.

R: Aleo, I vould reduce tbe nuaber of (end of tap. 1)

R: In that time basically do 2 sete ot numbers halt the time.

R: Even with the redial in the motel· reo. if you've got r8~ial

on the telepncne there, they do that. Some of thu have
that •••Kote~ 8 hal that. The reason I knew that 18 because
wa stayed there one night and it had a redlal on it and that
redial didn't qo into the AT'T operator, it ju.t went as tar
a. the telephone number and then the AT,r operator came back
on.

R: But aren't you charqed mora when the AT'T oparator eosec on1

R: They have to coae on ...

M: WOl.lld any of you change cards? What would it eat. you to
'let you to ehanqe cards?

R: Silbplify.

R: Make all the calls free.

R: They have a certain oharge for a eer'tain 81110unt ot tl111e,
like sat 6:30 in your Reach out Aaerica, attAr a oertain
t: ill. if they had that: all dey :'on;.

H: Anythl1'l9 als8?

R: There i. another tbinq that I youla look into chan91nq too
i. the discount fro. more ainute. that you USA, inoreaa. the
amount of dl.eounts tor you to use your card.

R: So like bonus mil.a;•.

a: Incent1ve to talk lonqer.

1'1: 'rhank you.


